
Associated Parent/Carer 

Frequently Asked Questions 

Why are all children returning to schools from 8th March? 

• The prevalence of COVID19 is a lot lower now than at the start of the national 
lockdown. 

• Great progress has been made with the implementation of the vaccine program. 

• To support the education and well-being of children. 
 
 
Will my child have to attend school even if they do not do so now? 
Yes. 
‘School attendance will be mandatory for all pupils from 8 March.  
The usual rules on school attendance apply, including:  
• parents’ duty to secure their child’s regular attendance at school (where the child is a registered 
pupil at school and they are of compulsory school age)  
• the ability to issue sanctions, including fixed penalty notices in line with local authorities’ codes of 
conduct.’ Page 8 of ‘Schools coronavirus (COVID-19) operational guidance 
February 2021’ 

 
 
Will children be wearing uniform? 
Yes. 
‘We would encourage all schools to maintain their usual uniform policies. Uniform can 
play a valuable role in contributing to the ethos of a school and setting an appropriate 
tone.’ Page 50 of ‘Schools coronavirus (COVID-19) operational guidance 
February 2021’ 
Our risk assessment says that school uniform should be washed every day. 
 
What should my child bring to school? 
Children are only to bring ‘the essentials’ into school, such as pencil cases, reading 
books, water bottles and packed lunches. Children must have a named water bottle 
because our water fountains will not be in use. 
 
‘Pupils should limit the amount of equipment they bring into school each day, including 
essentials such as: 

• lunch boxes 
• hats and coats 
• books 
• stationery 
• mobile phones 



Bags are allowed. 
Pupils and teachers can take books and other shared resources home, although 
unnecessary sharing should be avoided. Similar rules on hand cleaning, cleaning of the 
resources and rotation should apply to these resources.’ Page 21 of ‘Schools coronavirus 
(COVID-19) operational guidance 
February 2021’ 
 
How will social distancing be secured at the start and end of each school day? 
We will have three time slots for children to be brought into school and to be collected 
from school: 
 
Start of day:       End of day: 
Time       Phase Bubble      Time       Phase Bubble 
8.35 am  Yrs 5 and 6     3.15 pm  Yrs 5 and 6 
8.40 am  Yrs 3 and 4     3.10 pm  Yrs 3 and 4 
8.45 am  Yrs 2, 1 and R     3.05 pm  Yrs 2, 1 and R 
 
Only those adults and children with no symptoms on coronavirus are to enter the 
premises. For each family, only one adult per day to bring children into school. For each 
family, only one adult per day to collect children from school – this does not have to be 
the same adult that brought children into school in the morning. 
 
Where families have children in more than one phase, they should arrive, and enter 
their classrooms, at the time of the earliest child’s arrival and they should collect their 
child at the same time as the latest collection time for one of their children. 
 
Children and parents/carers are to only enter site through main entrance gate and to 
exit the site through the main gate or the rear gate. This gives the rear gate a one-way 
system but allows for two-way pedestrian traffic where the gate way is large enough to 
allow for this. 
 
Adults are not to congregate on or near the school premises. 
 
2M markings are on the floor near the main gates and near each classroom. The ones 
near each classroom are in pairs – for children to stand next to their parent/carer if the 
classroom door is not open or they are waiting to enter the door behind the previous 
person. 
 
No parents/carers are to enter classrooms unless explicitly invited to do so by a member 
of staff – this will not usually be at the same time as children are in the classroom. 



 
Meetings, involving parents/carers and visitors will only take place, with less than 24 
hours agreement, only if senior leaders judge that it is safe for them to be held. 
 
How flexible will the allocated start and end of the say times be? 
They will not be flexible. For logistical reasons, the times will be set and it will be very 
important for parents and carers to be punctual at the start and end of the school day. 
 
How will social distancing be secured during the school day? 
The main measures that we will use are: 

1. Classrooms arranged to secure as much distancing as is possible. 
2. Classrooms arranged so that children face the front, as much as is possible – this is 

less appropriate and harder to manage for younger children. 
3. Children taught in their class groups, as much as possible. 
4. Where, to meet the educational and welfare needs of children, some children need 

to be with some children from other classes then this will be within their phase 
bubble. This applies to, for example, the Year 5 and 6 English and mathematics 
groups. 

5. Movement around the school will be kept to a minimum with one-way systems as 
necessary. 

6. Playtimes and lunchtimes will be in phase bubbles. 
7. The school will not come together in the hall for worship – we usually do this each 

day. 
8. Children will not share pens, pencils etc if they use them a lot. For example, writing 

pencils will not be shared by ones for colouring will be. As usual, school will provide 
enough for every child and children are welcome to bring in their own pencils, 
pencil cases etc, from home. 

 
Will school be running breakfast club? 
Yes – subject to staffing be available. 
 
How will the school keep hard surfaces and soft furnishings/other items clean? 
This is detailed in the risk assessment and action plan above. The number of soft 
furnishings and items in classrooms has been reduced. 
 
What will happen if my child needs first aid whilst in school? 
We will provide first aid in the usual way. The only difference will be that first aiders will 
wear PPE, as appropriate. Each class will have their own stock of first aid equipment and 
PPE. Phase bubble based staff will be responsible for seeing that this stock is maintained 



in their classrooms. The caretaker and school business manager will be responsible for 
seeing that school has the necessary stock. 
 
Does the school have any air conditioner or other similar heating which could circulate 
air carrying the virus? 
The hall and all classrooms and corridors do not have air conditioning. The only place that 
there is a small air conditioning unit is the computer suite. We do not plan to use the air 
conditioning unit in the computer suite. 
Hot air heaters will not be turned on until the temperature is particularly low. 
 
What will happen about school meals and Free School Meals (FSM)? 
School meals will be provided as usual. 
 
Will all staff be in school from 8th March? 
Yes, unless ill, within the ‘Critically Extremely Vulnerable’ group or an individual risk 
assessment necessitates it, all staff will be in school. 
 
Will the school taxis be running from 8th March 
Yes. 
 
Where can I go to get support to help keep my child safe online? 
‘Here are some useful links to help parents and carers. 

• Thinkuknow provides advice from the National Crime Agency (NCA) to stay safe 
online 

• to help families manage during this time, the NCA has launched Thinkuknow: home 
activity packs, a set of fun, engaging activities based on Thinkuknow cartoons, films, 
games, and advice articles 

• a new activity sheet for each age group will be published on 
the Thinkuknow website every 2 weeks while schools are closed - these activities 
offer a great opportunity to help you keep up positive, supportive conversations 
about online safety in your home 

• Parent Info is a collaboration between Parentzone and the NCA providing support 
and guidance for parents from leading experts and organisations 

• Childnet provides a tool kit to support parents and carers of children of any age to 
start discussions about their online life, to set boundaries around online behaviour 
and technology use, and to find out where to get more help and support 

• Internet Matters provides age-specific online safety checklists, guides on how to 
set parental controls on a range of devices and a host of practical tips to help 
children get the most out of their digital world 

https://www.thinkuknow.co.uk/
http://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
http://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
http://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://parentinfo.org/
https://www.childnet.com/parents-and-carers/parent-and-carer-toolkit
https://www.internetmatters.org/


• LGfL provides support for parents and carers to keep their children safe online, 
including 6 top tips to keep primary aged children safe online 

• Net Aware provides support for parents and carers from the NSPCC, providing a 
guide to social networks, apps and games 

• Let’s Talk About It provides support for parents and carers to keep children safe 
from online radicalisation 

• UK Safer Internet Centre provides tips, advice, guides and resources to help keep 
children safe online, including parental controls offered by home internet providers 
and safety tools on social networks and other online services 

staying safe online provides government guidance offering advice on parental controls, 
fact-checking information, communicating with family and friends while social distancing 
is in place and taking regular breaks’ 
(What parents and carers need to know about schools and other education settings 
during the coronavirus outbreak) 
 
‘What resources are available to parents to help them support their family’s wellbeing 
as their children return to school? 
IN addition to that provided by school, parents and carers can access the below. If you 
have any questions about the support that school gives children, please speak to your 
child’s teacher, Mrs Smith, Mrs Levett or Mr Carter-Tufnell. 
Social connections, alongside exercise, sleep, diet and routine, are important protective 
factors for mental health. Materials to promote and support mental wellbeing are 
included in the list of online resources we have published to help children to learn at 
home. Public Health England’s Rise Above platform supports young people. The 
Department of Health and Social Care is providing £5 million of additional funding to 
support mental health charities to increase their provision for adults and children at this 
time. 
Social isolation, reduced exercise and bereavement may affect children’s wellbeing in this 
period. Resources to promote and support children and young people’s mental wellbeing 
include: 

• MindEd educational resources for adults about children and young people’s mental 
health which is relevant for parents and carers as well as volunteers, teachers, and 
other professionals working with children 

• Every Mind Matters platform which supports looking after your own and other’s 
mental health 

• guidance on looking after wellbeing and mental health during the coronavirus 
(COVID-19) outbreak 

• guidance on supporting children’s wellbeing and mental health 

https://www.lgfl.net/online-safety/default.aspx
https://www.net-aware.org.uk/
https://www.ltai.info/staying-safe-online/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
https://www.gov.uk/guidance/covid-19-staying-safe-online
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/coronavirus-covid-19-online-education-resources/coronavirus-covid-19-list-of-online-education-resources-for-home-education/
https://riseabove.org.uk/
https://www.minded.org.uk/
https://www.minded.org.uk/
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing


All NHS mental health trusts are setting up 24/7 helplines and seeking to use digital and 
virtual channels to continue delivering support during the coronavirus (COVID-19) 
outbreak.’ 
(What parents and carers need to know about schools and other education settings 
during the coronavirus outbreak) 

 

 

  

https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers


 

Appendix D 

Operational Plan – from 08/03/21 

Travel to and from school 
• Before leaving home, wash hands, for at least 20 seconds, with soap and 

water. 
• Travel by car or bicycle, if possible. 
• Avoid public transport, if possible.  
• School bus to arrive at usual time and children to be escorted, by school staff, 

from this to their classrooms. Children to line up, and walk, 2M apart. 
 

Entry and exit on to school site at the start and end of the day. 
• One parent/carer per family, not per child, on site. 
• This parent/carer to wear a face mask or covering all the time that they are on 

the school site. 
• Arrive at allocated time. It is vital for families not to arrive before or after the 

allocated time. 
• If there is a need to wait then to wait 2M apart at the main gate; floor 

markings and posters to be displayed. 
• When on site, to walk 2M away from other children, parents/carers and from 

staff. 
• Walk to their usual classroom, unless the family have been explicitly told 

otherwise. 
• Exit the site from either the main gate or the side/back gate, into Meadow 

View. The side/back gate, into Meadow View is only to be used for exiting the 
school site – it is too narrow for two way pedestrian traffic with social 
distancing. 

• Families that have two or more children, and they have different start times, 
are to arrive for the earliest of the allocated start times. These families are to 
first walk to the class with the earliest start time and then others in order of 
their start times. If needed, staff will be in the classrooms to receive these 
children. 

• When the school bus arrives, families waiting at the gate to move calmly, 
safely and retaining 2M distance, to allow bus to enter school site. 

 
Entry and exit onto the school site at times other than the start and end of the school 
day. 

• This should only be by prior agreement. 
 



 
Access to the School Office 

• Queue on the allocated marks on the slope. 
• Ring bell, on hand rail, to let office staff know of your presence. 
• Enter reception area when called in and stand back from the office hatch. 
• When leaving the reception area, walk down the steps and turn right along the 

path. 
Classroom and staff allocations and staggered timetable as below. 
 
School day timetable and phase bubbles 

Upper School 

Classroom 5/6LS 5/6O 5/6S 
Class Teachers Miss Sowton Miss Oxley Miss Salmon  

Other Phase Staff Mrs Levett, and Mrs Silvester 
MDAs Mrs Cardwell, Mrs K Smith and Mrs Percival 

Arrival time 8.35 am 

Departure time 3.15 pm 
 

Middle School 

Classroom 3/4A 3/4G 3/4T 

Class Teachers Mrs Alston Miss Gildersleeves Mrs Tibbetts 
Other Phase Staff Miss Collins, Mrs Hennessy, Miss Lebrett and Mrs Kirk 

MDAs Mrs Harris, Mrs Forde and Mrs Bardwell 
Arrival time 8.40 am 

Departure time 3.10 pm 

 

Lower School and Reception 

Classroom 2K 1/2A R/1 LK RE 

Class Teachers Mrs O’Reilly Mrs Antoniou Mrs 
Rivas-Long 
Mrs Kirk 

Miss Esparon 

Other Phase Staff Mrs Arter, Mrs Conti, Mrs Fincken, Miss Lloyd and Miss Bramhall 

MDAs Mrs Gray, Mrs J Smith 

Arrival time 8.45 am 
Departure time 3.05 pm 

 



Location of each class 

 



Breaktime 
Social distancing during breaktimes will be secured through each phase being able to 
have their own section of the outside areas of the school: 

• Upper School – Upper School playground at the top of the school. 

• Middle School – Left side of the main playground and our field. 

• Lower School – Right side of the main playground and our field. 

• Reception – Reception outside area and, at lunchtimes, the right side of the main 
playground and our field. 

 
A healthy snack, in line with the school’s policy, may be brought in by children, for them 
to eat at break time (no chocolate, sweets, crisps etc). 
 
Lunchtime 
Each pair of Mid-Day Assistants (MDAs) provides all lunchtime supervision and first aid 
for ‘their’ phase bubble. Every phase bubble will have time in the hall to eat their school 
dinner or packed lunch – with some distancing from each other. Tables will be cleaned 
between groups. Every phase will also have time outside, in their social bubble. 
 
When children line up for a cooked school dinner then they will do so about 2M apart. 
At the serving counter they and staff will stand a little away from the counter. Serving 
staff will wear face masks during the preparation and serving of food. 
MDAs will use walkie talkies to inform each other when the hall is free for the next 
bubble and for general communication. 
Access to and from playground zones will be done in a manner which secures as much 
social distancing as is practicable. 
 
Breakfast Club 
Breakfast Club will run as normal - subject to staffing being available. 
 
Emergency exit procedure. 
Risk assessment shows that there is no need to change this. 
 
Administration of medication 
Classroom based staff will usually administer medication for any children in their class 
that require it. Parents/carers must inform school of any need of their child to receive 
medication whilst in school. Our administration of medication policy continues to be 
applied. 
 
 
 



Access to toilets. 
5/6LS, 5/6O, 5/6S, children in 3/4A to use Upper School toilets.  
2K and 1/2A children and Year one children in R/1 LK to use Lower School toilets. 
All children in Reception to use Reception toilets.  
 
SEN provision 
We expect our provision for SEND provision to be the same as usual but this is 
dependent on staffing levels. For example, if some staff have to shield then some SEND 
provision may need to be adjusted. 
 
Teacher non-contact time – Assessment, Planning and Preparation Time 
It is important that this time is provided to teachers and it is part of their contracts that 
we do so.  


